
Supporting SocialͲEmotional Learning in DLI Programs͗ Guidelines for a successful school Ǉear in the 
time of COVID 

 

Objective͗ To promoƚe ƐƚƵdenƚƐ͛ Ɛocial and emoƚional ǁellneƐƐ bǇ͗ 

;ϭͿ EncoƵraging ƚhe deǀelopmenƚ of Ɛocial and emoƚional compeƚencieƐ ƐƚƵdenƚƐ need ƚo 
parƚicipaƚe in claƐƐ effecƚiǀelǇ and ƐƵcceƐƐfƵllǇ͘ 

;ϮͿ AddreƐƐing ƐƚƵdenƚƐ͛ menƚal healƚh needƐ Ɛƚemming from ƚhe pandemic͖ ƐƵch aƐ Ɛchool 
cloƐƵreƐ͕ lack of inƚeracƚionƐ ǁiƚh friendƐ͕ lack of baƐic needƐ being meƚ aƚ home͕ lack of oneͲonͲ
one edƵcaƚional ƐƵpporƚ͕ and limiƚed remoƚe acceƐƐ͘ 

Guidance to teachers 

Ͳ Proǀide ƚeacherƐ ǁiƚh profeƐƐional deǀelopmenƚ focƵƐed on cƵlƚƵrallǇ and lingƵiƐƚicallǇ diǀerƐe 
ƐƚƵdenƚƐ and familieƐ͖ hoǁ ƚo engage and commƵnicaƚe ǁiƚh familieƐ in appropriaƚe and 
meaningfƵl ǁaǇƐ͖ AND cƵlƚƵrallǇ ƐƵƐƚaining pedagogǇ͘ 

Ͳ     When ǇoƵ ƚake aǁaǇ ƚhe facƚ ƚhaƚ ǁe gaƚher ƚogeƚher in ƚhe Ɛame bƵilding for Ɛchool͕ ǁhaƚΖƐ lefƚ 
of edƵcaƚion͍ The anƐǁer iƐ ƚhe relaƚionƐhipƐ ƚhaƚ adƵlƚƐ ;e͘g͕͘ edƵcaƚorƐ and coƵnƐelorƐͿ haǀe 
ǁiƚh ƚhe ƐƚƵdenƚƐ͕ and ƚhe ƐƚƵdenƚƐ haǀe ǁiƚh each oƚher͘  ReƐearch haƐ foƵnd ƚhaƚ foƐƚering 
Ɛƚrong and poƐiƚiǀe relaƚionƐhipƐ iƐ a criƚical componenƚ in edƵcaƚion͕ parƚicƵlarlǇ dƵring remoƚe 
learning͘ 

Ͳ      Promoƚe poƐiƚiǀe connecƚionƐ beƚǁeen ƚhe Ɛchool diƐƚricƚ and ƚheir principalƐ and beƚǁeen 
principalƐ and ƚheir ƚeacherƐ͘ ThiƐ iƐ a criƚical conƚeǆƚ for Ɛchool reenƚrǇ͘ When ƐƚƵdenƚƐ feel Ɛafe͕ 
connecƚed eǀen if ƚheǇ haǀe been ƐƚrƵggling ǁiƚh ǀarioƵƐ iƐƐƵeƐ͕ ƚheǇ ǁill be able ƚo reengage 
more qƵicklǇ and more prodƵcƚiǀelǇ ǁiƚh Ɛchool perƐonnel͘ 

Ͳ     TeacherƐ can promoƚe connecƚionƐ and caring before edƵcaƚional inƐƚrƵcƚion ƐƚarƚƐ͘ PƵrpoƐefƵl 
ƚime Ɛignaling connecƚion and caring iƐ ƐƚronglǇ encoƵraged͘ For eǆample͕ morning meeƚingƐ are 
an opporƚƵniƚǇ ƚo foƐƚer commƵniƚǇ͕ eǀen if iƚΖƐ on Zoom͘ DƵring ƚheƐe gaƚheringƐ͕ ƚeacherƐ can 
aƐk ƐƚƵdenƚƐ hoǁ ƚheǇ͛re feeling͕ and ǁhǇ ƚheǇ͛re feeling ƚhaƚ ǁaǇ͕  in an efforƚ ƚo bƵild a ƐenƐe 
of commƵniƚǇ͘ 

Ͳ      EncoƵrage ƐƚƵdenƚƐ ƚo ƐƵpporƚ each oƚher͘  For eǆample͕ form ƚeamƐ or google groƵpƐ ƚo 
faciliƚaƚe learning and encoƵrage Ɛocial inƚeracƚion͘ 
 

Establish communication channels and improve eǆisting communication channels between school 
personnel͕ students͕ and families͘ 
 
Ͳ Deƚermine hoǁ ƚo geƚ informaƚion from familieƐ in an appropriaƚe and meaningfƵl ǁaǇ͘ 

Ͳ      ConƐider making direcƚ conƚacƚ ǁiƚh ƚhe parenƚ;ƐͿͬfamilǇ ;e͘g͘ phone callͿ͕ inƐƚead of ƐimplǇ 
ƵƐing a qƵeƐƚionnaire or ƐƵrǀeǇ͕  ƚo aƐk ƚhree qƵeƐƚionƐ͗ 

ϭ͘ Do ǇoƵ haǀe anǇ concernƐ aboƵƚ ǇoƵr child Ɛ͛ Ɛocial and emoƚional ǁellͲbeing ;e͘g͕͘     
engagemenƚ͕ commƵnicaƚion͕ eǆƚernal behaǀiorƐͿ͍ 



Ϯ͘ WoƵld ǇoƵ like ƚo Ɛpeak ǁiƚh a member of oƵr ƐƚƵdenƚ ƐerǀiceƐ ƚeam aboƵƚ ǇoƵr    
child Ɛ͛ Ɛocial and emoƚional ǁellͲbeing͍ 

ϯ͘ In ƚhe laƐƚ feǁ monƚhƐ͕ haƐ anǇone in ǇoƵr immediaƚe or eǆƚended familǇ eǆperienced 
an impacƚing life eǀenƚ͕ ƐƵch aƐ illneƐƐ͕ deaƚh͕ or a change in job ƐƚaƚƵƐ͍ 

 
x Prepare a Ɛhorƚ help Ɛheeƚ ;ƐcripƚͿ aƐ a gƵide on making ƚhe phone callƐ and 

ƚaking noƚeƐ of parenƚƐ͛ reƐponƐeƐ͘ 
 

x EnƐƵre ƚhe qƵeƐƚionƐ are aƐked in a ƚimelǇ manner ;no more ƚhan Ϯ ǁeekƐ inƚo 
ƚhe Ɛchool ǇearͿ and ƚhaƚ ǇoƵ haǀe idenƚified ǁho ǁill be reƐponƐible ƚo folloǁͲ
Ƶp ǁiƚh familieƐ in need͘ 

 
Ͳ ConƐider ƚhe deǀelopmenƚal and ƐƚrƵcƚƵral differenceƐ of ƚhe elemenƚarǇ Ƶp ƚhroƵgh ƚhe middle 

and high ƐchoolƐ͘ 
 

Ͳ Creaƚe a liǀeͲline for phone callƐ and ƚeǆƚƐ Ɛo ƚhaƚ familieƐ can Ɛeek help aƚ deƐignaƚed ƚimeƐ͘ For 
eǆample͕ a Ɛocial emoƚional helpdeƐk Ɛƚaffed ǁiƚh mƵlƚilingƵal coƵnƐelorƐ ǁho Ɛpeak mƵlƚiple 
langƵageƐ͖ a ƚechnologǇ helpdeƐk ǁoƵld be Ɛƚaffed ǁiƚh mƵlƚilingƵal ƚech ƐƵpporƚ͘ 

Ͳ Reǀieǁ and eǀalƵaƚe ƚhe recommendaƚionƐ in ƚhe conƚeǆƚ of eqƵiƚǇ in acceƐƐ͕ inclƵding eqƵiƚǇ in 
reƐoƵrceƐ͕ and ƐƵpporƚƐ for ƚhe moƐƚ ǀƵlnerable familieƐͬƐƚƵdenƚƐ in ƚhe ƐchoolƐͬprogramƐ͘ 

 
CommunitǇͬschool resource mapping activitǇ 
 
Ͳ On a ǀirƚƵal edƵcaƚion plaƚform͕ ƚeacherƐ ǁill be ƚhe firƐƚ poinƚ of conƚacƚ ǁiƚh ƐƚƵdenƚƐ͘ 

Ͳ Creaƚe a Ηcheaƚ ƐheeƚΗ for ƚeacherƐ of hoǁ ƚo connecƚ familieƐ ǁiƚh reƐoƵrceƐ͕ ǁhen and if 
familieƐ eǆpreƐƐ needƐ͘ 

Ͳ EncoƵrage ƚeacherƐ ƚo aƐk familieƐ aboƵƚ ƚheir commƵniƚǇ ƐƵpporƚ ƐǇƐƚemƐ͖ and if a familǇ needƐ 
aƐƐiƐƚance͕ encoƵrage ƚeacherƐ ƚo help connecƚ ƚhe familǇ ǁiƚh ƚhe appropriaƚe reƐoƵrceƐ͘ 

Ͳ EƐƚabliƐh andͬor enhance mechaniƐmƐ ƚo ƐƵpporƚ ƚhe ƐocioͲemoƚional needƐ of ƚeacherƐ and 
ƐchoolͲleǀel perƐonnel͘ 

Ͳ IdenƚifǇ commƵniƚǇ memberƐ ǁho can Ɛerǀe aƐ bridgeƐ ƚo engage ƚhe Ɛchool perƐonnel and ƚhaƚ 
commƵniƚǇ͘ 

Ͳ To maǆimiǌe eǆiƐƚing reƐoƵrceƐ͕ prioriƚiǌe reƐoƵrceƐ in ƚhe diƐƚricƚ ƚo Ɛerǀe familieƐͶredirecƚing 
ƚhem ƚo onlineͬdigiƚal reƐoƵrceƐ ǁhen neceƐƐarǇ͘ 

 


