
Enrollment Problem: Next Steps:

If a student has a uNID and cannot log on
to Canvas:

The student has successfully completed
Step 1 (USHE Form)
The student may or may not have
completed Step 2 of UofU Enrollment
(register with with university)

To recover a forgotten uNID or see if a uNID
was created, go to:
https://id.utah.edu/forgot/unid

1) Look for confirmation email (sent from
register@continue.utah.edu or “UCL Contract
Courses”) in the student’s NON-School email

to confirm UofU Enrollment.
2) Check for confirmation email of Step 2

from admissions@utah.edu.
3) If struggling with Canvas login, email

classhelp@utah.edu; you have the option to
request to schedule a Zoom call. Or, call 844-

527-0329.

If a student has no uNID
To recover a forgotten uNID or see if a

uNID was created, go to:
https://id.utah.edu/forgot/unid 

1) Fill out the Step 1 USHE For with a school support
person, double checking that what they enter

connects to what the school district has on file.
Carefully check:

Full first name, or use of 2 names
Full last name, or use of 2 names, and possible
hyphenation or punctuation
High school where the Bridge course is offered
Correct university: University of Utah
Gender at birth
Student identification type

Then, proceed to Step 2 of enrollment.
_______
If school adult confirms completion of Step 1 & 2 and
the student still does not move through the
enrollment process after 2 days, email contracts
@utah.edu and provide full student name, school,
and language of study. Contracts Office will
determine where in the enrollment process the
application is stalled.
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Enrollment Problem: Next Steps:

If a student has a uNID, and can log into CIS
(Campus Information System) but cannot
log into Canvas, this may mean that Step 3

course registration may not have been
successful.

1) First, call the Office of the Registrar: 801-
581-5808

2) If Registrar confirms enrollment, all
Technical Services: 801-581-6112, option “2”

for Canvas.

A student has a duplicate uNID.

Determine which uNID to keep and submit a
duplicate uNID submission:

https://registrar.utah.edu/handbook/duplicat
e-emplid-form.php 

You can add in the notes if they need Canvas
information moved over to the KEEP uNID.

A student has registered and paid the $15
tuition fee, but is unable to access Canvas.

This typically means that Step 1 was not
complete. The student must reach out to
USHE to determine what they need to

complete their form: USHE Support (844)
371-2326.

A student is unable to log in or access their
CIS.

They must call or contact UIT: 801-581-4000
/ helpdesk@utah.edu

A student’s information is wrong in Canvas
or CIS.

Names can be changes manually on Canvas:
https://community.canvaslms.com/t5/Trouble

shooting/Updating-my-displayed-name-in-
Canvas/ta-p/853

CIS:
https://registrar.utah.edu/handbook/change-

personal-information.php 
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